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1. Safeguarding & Child Protection Policy
Purpose:
To protect children from harm and ensure their welfare is paramount.
Key Provisions:
· Safeguarding Lead: Designated Safeguarding Lead Hayley (DSL) and Deputy DSLs Zoe and Laura are appointed.
· Staff Training: All staff undergo regular safeguarding training.
· Reporting Procedures: Clear protocols for reporting concerns, including whistleblowing procedures.
· Information Sharing: Adherence to the Data Protection Act 2018 and GDPR when sharing information.
Relevant Legislation:
· Children Act 1989 & 2004
· Keeping Children Safe in Education (2025)
· Data Protection Act 2018

2. Behaviour Management Policy
Purpose:
To promote positive behaviour and support children's social and emotional development.
Key Provisions:
· Positive Reinforcement: Emphasis on praise and encouragement.
· Consistent Boundaries: Clear expectations and consistent responses.
· Individual Support: Tailored strategies for children with additional needs.
· Parental Involvement: Regular communication with parents regarding behaviour.
Relevant Legislation:
· Children Act 1989
· Equality Act 2010


3. Health & Safety Policy
Purpose:
To ensure a safe and healthy environment for all children and staff.
Key Provisions:
· Risk Assessments: Regular assessments of premises and activities.
· First Aid: Qualified first aiders on-site; first aid kits readily available.
· Hygiene Practices: Regular handwashing and cleaning routines.
· Emergency Procedures: Clear evacuation plans and fire drills.
Relevant Legislation:
· Health and Safety at Work Act 1974
· Management of Health and Safety at Work Regulations 1999

4. Food & Nutrition Policy
Purpose:
To provide healthy, balanced meals and snacks, promoting good nutrition.
Key Provisions:
· Balanced Menus: Meals meet the nutritional needs of children aged 2–5 years.
· Allergy Management: Procedures for identifying and managing food allergies.
· Parental Input: Encouragement of parental involvement in menu planning.
· Hydration: Access to fresh drinking water throughout the day.
Relevant Legislation:
· Early Years Foundation Stage Statutory Framework (2025)
· Food Safety Act 1990




5. Medication & Illness Policy
Purpose:
To manage the administration of medication and the care of sick children.

Key Provisions:
· Parental Consent: Written consent required for administering prescribed medication.
· Record Keeping: Detailed records of medication administered.
· Isolation: Procedures for isolating sick children and informing parents.
· Return to Setting: Guidelines for when children can return after illness NHS Guidelines.
Relevant Legislation:
· Health and Safety at Work Act 1974
· Children Act 1989

6. Admissions & Fees Policy
Purpose:
To ensure a fair and transparent admissions process.
Key Provisions:
· Eligibility Criteria: Clear criteria for admission.
· Application Process: Step-by-step guide for applying.
· Fee Structure: Transparent information on fees and payment schedules.
· Funding Options: Information on available funding and subsidies.
Relevant Legislation:
· Childcare Act 2006
· Early Education and Childcare Statutory Guidance (2025)



7. Equal Opportunities & Inclusion Policy
Purpose:
To promote equality and inclusion for all children and staff.
Key Provisions:
· Non-Discrimination: Commitment to non-discriminatory practices.
· Individual Needs: Tailored support for children with additional needs.
· Cultural Awareness: Celebration of diverse cultures and backgrounds.
· Staff Training: Ongoing training in equality and inclusion.
Relevant Legislation:
· Equality Act 2010
· Children Act 1989

8. Privacy & Data Protection Policy
Purpose:
To protect personal data and ensure confidentiality.
Key Provisions:
· Data Collection: Clear guidelines on data collection and storage.
· Access Rights: Procedures for parents to access their child's records.
· Data Sharing: Protocols for sharing information with third parties.
· Data Retention: Guidelines on how long data is kept and when it is disposed of.
Relevant Legislation:
· Data Protection Act 2018
· General Data Protection Regulation (GDPR)





9. Complaints Procedure Policy
Purpose:
To provide a clear process for addressing concerns and complaints.
Key Provisions:
· Initial Contact: Encouragement to discuss concerns with manager of chair of management committee.
· Formal Complaint: Step-by-step procedure for submitting a formal complaint.
· Investigation: Commitment to investigating complaints promptly.
· Resolution: Clear timelines for resolution and feedback to complainants.
Relevant Legislation:
· Children Act 1989
· Early Education and Childcare Statutory Guidance (2025)

10. EYFS & Curriculum Policy
Purpose:
To deliver a high-quality curriculum based on the EYFS framework.
Key Provisions:
· Learning Areas: Focus on the seven areas of learning and development.
· Assessment: Regular observations and assessments of children's progress.
· Parental Involvement: Encouragement of parental engagement in learning.
· Continuous Improvement: Ongoing evaluation and improvement of the curriculum.
Relevant Legislation:
· Early Years Foundation Stage Statutory Framework (2025)
· Children Act 2004





11. Contract of Fees Policy
Purpose:
To ensure clarity, transparency, and fairness in the payment of fees at Rainbow Early Years. This policy sets out the legal obligations of parents/carers in relation to childcare fees and explains the procedures we follow to manage payments.
Policy Statement
Parents/carers enter into a contractual agreement with Rainbow Early Years upon registering their child. By signing the registration form, families agree to pay all fees in line with this policy.
Timely payment of fees is essential to ensure the sustainability of our preschool and the continued provision of high-quality childcare and education.
Key Provisions
1. Fee Structure
· Fees are clearly outlined in our fee schedule, which is reviewed annually and communicated to parents in advance of any changes.
· Any government-funded hours (e.g. 15/30 hours free entitlement) will be applied in line with current guidance.
· Additional hours, meals, or services outside funded entitlement are chargeable.
2. Payment of Fees
· Fees must be paid in advance by the agreed due date (weekly, monthly, or termly depending on agreement).
· Accepted payment methods include bank transfer, childcare vouchers, or other agreed systems.
· Parents/carers have a legal obligation to pay fees on time.
3. Late Payments
· If fees are not received by the due date, a reminder will be issued.
· Persistent late payment may result in:
· Late payment charges, as set out in the fee schedule.
· Suspension of the child’s place until payment is made.
· Termination of the childcare place if fees remain unpaid.
4. Non-Payment of Fees
· Failure to pay fees constitutes a breach of contract. Rainbow Early Years reserves the right to pursue outstanding fees through debt recovery procedures, including legal action if necessary.
5. Absences & Holidays
· Fees remain payable during periods of absence, including sickness and holidays, unless otherwise agreed in writing.
6. Notice Period
· Parents/carers must provide the required notice period (as stated in the fee schedule/contract) to withdraw their child or reduce sessions.
· Fees remain payable during the notice period.
7. Financial Difficulties
· We understand families may occasionally face financial challenges. Parents/carers are encouraged to contact management before fees are due to discuss flexible payment options or temporary arrangements.
· Support will be considered on a case-by-case basis but does not remove the legal obligation to pay fees.
Relevant Legislation
· Childcare Act 2006 – ensures provision of childcare and outlines parental obligations.
· Consumer Rights Act 2015 – governs fairness and transparency in contracts.
· Contracts (Rights of Third Parties) Act 1999 – applies to contractual agreements.

These policies are reviewed annually or sooner if legislation changes. Reviewed September 2025. Next Review: September 2026
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